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Q: I entered too much volume by mistake (accidentally hit too many keys, forgot 
to clear the DCD, etc). How can I go in and delete or edit volumes? 
 
Q: I am trying to edit volumes but I am getting an error message: “Only EOR 
corrections are allowed”. 
 
A: With this new version of DOIS, because it now keeps track of the source of 
mail volume and the time it arrives (to track compliance with IOP), you must 
have the same source and time in order to view and edit those volumes. The 
Total Avail source merely displays total mail on hand, but you cannot edit here 
(which causes the message described above).. 
 
The following demonstrates the steps you can take to edit previously entered 
volumes: 
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On the Daily Workload Mgmt tab, select “Volume Feedback Reports”. 
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Select “Route Detail” option, set “Service Date” and select “Zip and Route” from 
dropdown and click “Print Preview”. 
 



 
 

                       DOIS 4.3 
                       Frequently asked questions 

                                                 
______________________________________________________________________________________ 
 
 

v 1.0  13 Jan 2006 

 
 
Identify “Source” and “Time” of entry to be edited.  The “Source” and “Time” are 
both needed to pull up the correct entry to edit. 
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Open “Capture Mail Volume” window.  It will be necessary to change the Date if 
editing yesterday’s volume (same as in 4.2).  It will also be necessary to select 
the “Source” in the “Source” dropdown.  Do this before changing the “Actual 
Arrival Time”.  In this case the “Source” will be “Withdrawal” as identified on the 
report.  Then set the “Actual Arrival Time” value to match the time identified on 
the report.  In this case it should be “04:08 PM”.  Then click “Display” and the 
correct entry should come up for editing. 
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You can edit the volumes now.  Right now, you cannot enter a time that is later 
than the current system time. So, if you need to edit yesterday’s volumes, if the 
source you want to edit occurred at a later time than now, you must wait until 
that same time today to make the edit. We will work with Solutions Support to 
identify a possible fix. 
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Q: How does box mail get recorded when it arrives at a main office and is dock 
transferred to another unit? 
A: Box mail is not recorded in DOIS at this time (possible future enhancement).  
For now, just mail worked for carrier routes should be entered in customer 
service. 
 
Q: At this facility, we receive (on all of our incoming trips throughout the day) 
mail for all the outlying offices.  We sort flats, run automated mail, and throw 
parcels for over a dozen other offices, including some with their own delivery 
operations.  My question is, when I am reporting INCOMING volumes on the 
various trips, am I recording the amount of mail coming into the facility SOLELY 
for our own delivery operation, or am I recording the grand total of all mail 
received for all facilities? 
A: The mail that should be recorded is (in this case) not mail actually coming into 
the building, but mail coming into Customer Service from Mail Processing. That is 
where the line is drawn. Once mail “arrives” into Customer Service, the recording 
of mail begins, and it will only be for that particular delivery unit. If you are 
performing these duties for other delivery units (in lieu of them doing it 
themselves - they have no F4 operation), then you can include that mail too. 
 
Q: Does rework mail get counted twice when it is placed in the hot case? 
A: No. For customer service recording, only mail coming into the building and 
worked by F4 to the carrier route should be counted. 
 
Q: PM arrival mail from the plant. If the mail is not going to be worked that day 
does it have to be recorded in the pm or can it be recorded the next morning? 
A: Local decision. If recorded in the PM and then curtailed, it can be rolled in the 
next morning. 
 
Q: If it gets recorded the next morning does it go on the first trip? This will skew 
the trip arrival will it not? 
A: If recorded the next morning, yes, it should go on the first trip. Don't forget 
that we are measuring compliance with IOP, so we want to know how much mail 
is available at the case before the carrier reports. Prefer to record it the previous 
PM and roll it over, but can go on the first trip the following morning. 
 
Q: In a multiple zone office how is the Capture Daily Dispatch used? Does it go 
into 1 universal DUC ? If not how does the office distinguish the volumes per 
zone? 
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A: Pick one delivery unit to handle all of the Function 4 volumes for the 
facility. Same way as the old Function 4 program was handled. 
 
Q: After mail is entered under the “Capture Daily Dispatch” can mail be curtailed 
on the F4 side if the mail will not be passing it out to F2?  
A: No way to curtail mail on the CS side. Just back it out of the original total. We 
can look at this as a future enhancement. 
 
Q: The wording “Not EOR Enabled” shows on the upper right of the ‘Capture Mail 
Volumes – Manual’ screen.  
A: This is for a (near-) future enhancement which will have the data go directly 
from the EOR server to the DOIS mainframe, bypassing the local ACE computer. 
The message simply means that this enhancement has not been turned on yet, 
therefore the current method of having a file download to the local computer to 
get into DOIS is still in force. The EOR group will determine the schedule for who 
gets turned on to the new WebEOR-DOIS Interface, which is expected to begin 
in February. 
 
Q: Concern has been expressed that if certain elements of FLASH are eventually 
disabled, this may impact office's with combined Rural and City Delivery. 
A: When the DOIS-Flash interface is upgraded to include the F4 elements, Rural 
and Box mail will still need to be reported to Flash as it currently is. …. 
 
Q: They say that we no longer automatically get time for parcels over base or full 
coverage. What numbers are we using as basic guidelines for these adjustments, 
until we can get specifics? 
A: Correct, you no longer AUTOMATICALLY get the Full Coverage factor or 
Parcels over Base factor. On the Regular/City Route Details screen, you will see a 
tab in the middle of the page for Projected Adjustments. This is where you would 
ADD any time that the carrier has requested via PS Form 3996. That is very 
important to understand. If the carrier does not submit a 3996, then you are to 
assume that they will be done in 8 hours; therefore, there is no need to add any 
time to the route for any reason.  The actual time that you add can be figured by 
looking at the Route Metrics Tab (this is located right next to the Projected 
Adjustments Tab). This screen will show you the carriers volume for today vs. 
their ‘base’ volume. Now, if they show 4 parcels over base then you would 
obviously not give them 1:00 for Parcels over base. But you should use this 
screen to guide you in how much time you approve for certain reasons. 
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Q: Anybody reporting success using retroactive carrier assignments?  Everyone I 
talk to says that when they go in to the Regular/City Route Details screen, the 
date is grayed out and they are unable to switch it back to the 11th to fix an 
assignment. 
A: Verify that the users are actually clicking on the Regular/City Route Details 
button. This is the only way that it is available. If a user double clicks on a route, 
or right clicks on a route and selects the Regular/City Route Details, or selects it 
from the Options menu, DOIS assumes that you are only working with that day's 
assignment, not a previous day (and the date is today's date and is grayed out). 
When clicking on the Regular/City Route Details button, the user must first select 
a route, and then the date spinner will allow a retro date back to the previous 
service date. 
 
Q: In the Maintain Dispatch Information screen, DOIS will not allow a Y indicator 
to be placed in more than one dispatch for the same type of mail.  For instance 
numerous offices are scheduled to receive their Automated Flats split almost 
evenly between two dispatches.  What is the proper way to set this up? 
A: The best way would be to determine which trip has the majority of that type 
of mail and put it there. DOIS uses this information to place the EOR volumes in 
the scheduled trip. When recording a dispatch, you have the opportunity to tell 
DOIS What kind of mail actually arrived on which trip. Always consider when the 
majority of that type of mail arrived/arrives. 
 
Q: In the Capture Daily Dispatch Screen, when should working mail be counted, 
if it is not actually worked, in some cases up to two days after it arrives?  In the 
past, they have counted it the day it is worked.  Now, if they do that, it will be 
very difficult to keep track of Trips and Actual Arrival Times. 
A: Your past practice will work here too. Since there is no way to curtail 
customer service volumes, simply record it on the day you work it. You can 
record it with the trip that has most recently occurred at the time it is worked. 
 
Q: In the Capture Mail Volume Window, what arrival time should drop mail or 
Trip mail be given if is not actually distributed to the carriers, in some cases up 
to two days after it arrives.  Again, it becomes difficult to track Trips and Arrival 
Times. 
A: It should be recorded at the time it is actually distributed to the carriers (if a 
Drop shipment), or with the most recent trip at the time of distribution. If it is 
distributed to the carriers but not delivered, then it should be curtailed. 


