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get confused by the supervisor bringing up your job per-
formance, etc. or stuff like “…I told you this morning…”

Calling in
At the point that you call/notify the supervisor that you 

can’t finish, all you are interested in is an answer to the 
question, should you finish the route or should you cur-
tail the mail. The supervisor could tell you to finish (that 
means the necessary overtime is authorized), curtail/bring 
mail back, or send you auxiliary assistance.

Before DOIS there was DUVRS (Delivery Unit Vol-
ume Recording System) and POST. It really doesn’t 
matter which one. The recording systems and their 
names may have changed over the years but the reporting 

Joining the 21st century

What is Metropost?
By Lili Beaumont, President

The Postal Service, with the full support of the 
union, is trying to create new business using tech-
nology to take advantage of the rise in e-Commerce. 
One way is to get a larger share of the increasing 
parcel volume.

Metropost is a new service for same day delivery 
of parcels to people’s homes. The concept behind 
Metropost is that local corporate customers request 
this service and offer it to their online buyers. A 
person who purchases something from that cor-
porate customer may opt for same day delivery of 

Calling it something different

Carrier Commitment, the new version
By Bill Thornton, Vice President

Many years ago some NALC branches agreed infor-
mally to use “Carrier Commitment” in lieu of the con-
tractual requirements enumerated primarily in 131 of the 
M-41. Branch 214 was not one of those branches.

The Branch has encountered an almost exact replica 
of the “Carrier Commitment” with supervisors coming 
around early in the morning, questioning carriers about 

when they will be leaving, or giving them the computer 
projections. The computer projections have had different 
names over the years, DUVRS, POST, and DOIS. Cur-
rently, of course, it is called DOIS.

Circumventing the rules
Management has tried continuously to circumvent the 

rules regarding determining time needed to complete 
assignments based on computer generated data, despite 
the fact that they have almost continuously lost cases 
regarding these issues, and there are agreements in place 
between the union and management. There is no refer-
ence in manuals to “Carrier Commitment.” 

Keeping it simple
Keep it simple. When you believe you cannot finish in 

the time given to you, the only requirement is to notify 
your supervisor and the supervisor is responsible for giv-
ing you instructions. In the morning, it means filling out 
a 3996 form.

Don’t let them confuse you
What if your supervisor tells you: “Finish the route 

but be back by 5:00”? When the supervisor tells you to 
finish, it means you are authorized the overtime needed 
to finish (Step 4 agreement October 2, 1972). When you 
go back to the station, fill out a 3996, write down the 
instructions that the supervisor gave you and how much 
time you took, get a supervisor to sign off, keep a copy 
for yourself and give a copy to your shop steward. Don’t 

(continued on page 3)

(continued on page 6)

A pilot program is underway 
for same day parcel delivery.

“Finish” means overtime is 
authorized if necessary.
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Branch Notes
San Francisco 94102 Carrier and Shop Steward 

Enrico Hapa is presently incapacitated for available 
Postal Service duties due to a non-work related illness. 
He is requesting annual leave donations. Any active 
postal employee interested in donating earned annual 
leave may access PS Form 3970-D, Request to Donate 
Leave, at http://blue.usps.gov/formmgmt/3999.htm. 

Any active postal employee may contact (a) their imme-
diate supervisor; (b) HRSSC at 877-477-3273, option 5; 
or (c) a union representative to request this form. A donor 
may not donate leave to his or her supervisor. 

Mail PS Form 3970-D, Request to Donate Leave, with 
Parts I & II completed to: USPS / HR Shared Service 
Center, Leave Sharing Program Coordinator – Benefits & 
Compensation; PO Box 970400, Greensboro, NC 27497-
0400. Thank you.

* * *
Where are they now department. Former associ-

ate editor of The Voice, Juliette Chen has reprinted 
a couple of her Voice essays on her website, www.
juliettechen.com She also has some of her prints and 
paintings on redbubble.com, a commercial site. Last time 

we mentioned her was when she won a first place award 
at the national publications contest and published a photo 
of her at an art fair in Clayton, CA, where she was dis-
playing her work. 

* * *
The retirees will have their annual holiday lun-

cheon, honoring NALC retirees on Monday, December 3, 
2012 at Teglia Hall, 285 Abbot Street, Daly city, Ca. We 
hope for a report of the event next issue.
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GOLDEN GATE BRANCH
2310 Mason St., 3rd Floor, San Francisco, CA 94133

Phone: (415) 362-0214
WEB page:  

http://www.nalcbayarea.com
Office hours: 7:30 a.m. to 4:30 p.m. Monday to Friday

WEB NEWS, www.nalcbayarea.com

Visit our award winning website. Get forms, check 
manuals, link to national NALC website, see photos 
of Branch 214 stations, and more, more, more.

* * *
NALC Branch 214 is on Twitter! First you need a 

free Twitter account which you can create by going 
to https://twitter.com to sign up, if you don’t already 
have one. Just follow us at @NALCBranch214.

Our NALC Branch 214 Facebook page is at https://
www.facebook.com/#!/groups/nalcbranch214. Or 
just type in NALC Branch 214 in the search box.\

Can you use more energy and vitality? 

Are your feet and legs sore and tired at the end of the day? 

Could your joints use some relief? 

Do you want to lose weight? 

How about younger looking skin?

If you answered yes to any of these questions and are open 
to solutions, I can help you address these and other con-
cerns through science based and clinically proven products.

Discover anti-aging products that will im-
prove every aspect of your life!

Judy Ortiz
Executive Distributor
Nu Skin/Pharmanex

Tel: 510 928 1376
jortizenterprises@gmail.com
www.LoveHopeDream.nsproducts.com

NU SKIN
THE DIFFERENCE DEMONSTRATED.

PHARMANEX
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Income and politics

The “no longer working class”
By Lynda Beigel, retiree

Thank you President Barack Obama of Illinois and 
Senator Elizabeth Warren of Massachusetts for your con-
cern for the middle class on election night, but it was not 
that large segment of the nation’s top 20% that put you 
in office. It was the “no longer Working Class” people. 

And why did you not notice these people? Because you 
are in the top 5% of earners, probably the top 1% finan-
cially, associating with other privileged folks who do not 
worry about mortgage payments, student loans, having an 
address to receive election ballots, hiding poverty from 

the neighbors and family.
The America you ignore is the 

bottom 80%. Not the middle class 
folks in today’s 7% of the workforce 
employed union membership, but 
the other 30% who used to be Union 
and the 50% who never were. Some 
of these are the new immigrants 
expecting their children to lift them 

into “respectability”. Others voted for the Tea Party can-
didates in 2008 and stayed with the Republicans in this 
election. Many are the so-called Feminists and Liberals 
who held their noses or withheld votes from sure winners.

The unions put Nevada into your camp with their 
appeals to the Las Vegas and Reno Californians to stay 
with the Democrats! What will you be giving them for 

their item, as long as the purchase is made before the 
corporate customer’s cut-off time. This test program 
began November 4, 2012, in the city of San Francisco 
only. Metropost will be worked out of the San Francisco 
P&DC as a separate segment of the Collections Unit ini-
tially using letter carrier TEs to deliver parcels between 
4 and 8 pm. The scanners to be used for Metropost will, 
initially, be different from the scanners used by carriers 
delivering on routes. These new scanners are “real time 
scanners”, meaning that a customer can track their mail 
piece immediately after it is scanned because the scanner 
no longer needs to be downloaded onto a cradle like it 
does at the present time.

Metropost has the potential for attracting many kinds 
of corporate customers, and the union is very supportive 
of this program because it will generate much needed 
revenue for the Postal Service if it is successful. However, 

for now, San Francisco is the only major metropolitan 
city where Metropost service will be offered for approxi-
mately a year from when it is officially launched to the 
public. If it succeeds, then the Postal Service plans to 

roll it out to other major metropolitan cities around the 
country. We look forward to everyone’s cooperation and 
enthusiasm once Metropost goes live. 

Golden Gate Branch 214 wishes to sincerely thank our 
National Director of City Delivery, Lew Drass, for taking 
the time in San Francisco to visit with our carriers, do 
stand-up talks and answer questions on Metropost. (See 
photo on page 11.)

their loyalty: Destruction of the Postal Service, higher 
taxes, unpaid furloughs, management determined pay 
scales and working conditions? 

President Franklin Delano Roosevelt sent his wife, 
Eleanor, out to explore the Great Depression and its effect 
on people in the 1930s. She came back with updates on 

food lines, homeless encampments, climatic drought, the 
need for a federal jobs program to move people back into 
the Working Middle Class. 

Where are the spaces for the Victory Gardens of WWI 
and II? And, Michelle Obama, where was the support 
for California’s Proposition 37, on labeling genetically 
modified food? 

Can politicians represent the country when they do not 
know it? 

For our country is more than the top 1%, the top 
20%. It includes my son, by virtue of his being in the 
National Park Service and having a home his parents 
paid for, a member of the top 5%. It also includes his 

friend Omar, who arrived at the age of eight, and without 
papers, and will never be covered by a “Dream Act” that 
will or will not remain a dream. Our country is the 99% 
of American citizens and non-citizens who comprise the 
19% middle class and the 70% struggling class and the 
homeless 10%.

Politicians, get to know your 
country!

The union supports this 
pro gram as a way to save 
postal jobs and generate 
more revenue.

Our country is more than the 
top 1%.

Beaumont (continued from page 1)
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the post office. Again, this overpayment returned to the 
post office would not add to the deficit. However, the $50 
to $75 billion overpayment to the retirement fund over a 
number of years is unlikely to make its way back to the 
post office under the current national financial problems, 
because the repayment amount would be added to the 
national debt. While a nice chunk of change, the post 
office can function without it.

truth in politics
On the issues central to letter carrier benefits, we try 

to argue from facts. For example, five day delivery would 
save only a limited amount of money but cut a lot of jobs 
and give away a delivery advantage we enjoy over com-
petitors. As President Bill Clinton said at the Democratic 
National Convention, it’s plain arithmetic.

In the presidential election one candidate was willing 
to put out a demonstrable lie, that Chrysler Jeep was send-
ing American jobs to China, and stick by it even when it 
was refuted by the auto company itself. His campaign 
maintained that the ad saying this was true. In looking 
at each line of the ad, it seemed to me that each line was 
true, but the implication was totally false. The aim was to 
scare American autoworkers who would presumably vote 
against President Obama so that this would not happen. 
What are the ethics of the man wanting to be President 
of the United Sates? What also bothers me is that this 
was not considered a big deal. We can accept opinions 
and exaggerations from politicians, but outright lies? The 
New York Times (11/6/12), in a column by Kevin Kruse, 
cites 19 “pants on fire” lies by Romney as checked by 
PolitiFact, and 7 by Obama since 2007. Even the Repub-
lican Vice-Presidential candidate, Paul Ryan, managed 
to run a 4 hour 1 minute marathon in under 3 hours. His 
watch needed a new battery and his ethics need recharg-
ing. Deliberate lies, repeated by Presidential candidates, 
are topic number two. Will two aspirin be enough?

Two aspirin, two topics

The election hangover
By Ivars Lauersons, Editor

The 2012 Presidential election is over but the head-
aches remain. There are a number of issues critical to 
our jobs, even the existence of our jobs, that remain to be 
fought over again even though the election results turned 
out to be more letter carrier friendly than not. The last 
issue of The Voice had articles by various writers dealing 
with specifics. In California voters defeated Proposition 
32, which would have gutted union political influence. If 
the past is a predictor, some form of anti-union proposi-
tion will show up in future elections and will have to be 

fought against. At the national level 
we elected a Democratic President, 
and Barack Obama is the better 
choice. However, his budget in the 
past called for a five-day delivery 
week.

six day delivery at core of our 
existence

We have to reverse the five day 
budget proposal of this President. 
We also have to oppose a delayed 

(by two years) five day delivery showing up in bills sup-
ported by some Senators and House members otherwise 
friendly to our issues. We have to explain that it is six day 
delivery that is at the core of our business. If we look at 
the numbers, there is no financial advantage to lopping 
off one day of delivery. There is a great disadvantage in 
losing a competitive advantage we enjoy. And we have 
to remind our members that the lost day of delivery may 
not be Saturday, and every week being a weekend off, but 
may be Wednesday, and we would have permanent split 
days off. And let’s not agree to the loss of all our T-6 jobs 
of letter carriers, a high percentage of them veterans. Six 
day delivery is topic number one.

Money is involved. The post office has borrowed up to 
its mandated limit so this year it has missed two payments 
of $5.5 billion towards pre-funding retiree health costs. 
The post office has not gone out of business, and neither 
has the national debt been increased. This pre-payment 
requirement is likely on the way out. There has also been 
an estimated $7 billion overpayment to a FERS employee 
fund, which some previous bills have tried to return to 

Facts should matter, even in 
Presidential politics.

Six day delivery is at the core 
of our jobs.
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A victory for mass action to save the P.O. 

San Francisco post offices 
spared the axe

By Dave Welsh, retiree

After a year-long mass protest campaign, San Fran-
cisco Postmaster Raj Sanghera announced that Bayview, 
Visitacion Valley and Civic Center post offices had been 
taken OFF the closure list. McLaren station on busy San 
Bruno Avenue was also spared.

This is a victory for postal workers and community 
members from all over the country, who have been work-
ing hard to resist the planned destruction and privatiza-
tion of the public post office announced by Postmaster 

Donahoe. 
It’s especially a victory for the 

communities that organized to pack 
the public hearings in 2011 to protest 
the closing of Bayview, Visitacion 
Valley and Civic Center. They gave 
the USPS managers an earful. 

history of protests
This was followed up by mass 

leafleting in the Mission, Bayview, 
Tenderloin, Bayview, Excelsior, Vis-

itacion Valley and Fillmore neighborhoods by the Save 
the People’s Post Office coalition, which includes the 
Senior Action Network, the San Francisco Labor Coun-

cil, Living Wage Coalition, Occupy, Poor Magazine and 
Church Women United. Thousands saw our banners and 
signs and took the flyers.

Then on June 27, 2012, this local coalition organized 
a rally at the Federal Building, a march of 200 through 
the oppressed Tenderloin district, and an occupation and 
people’s speak-out inside the Civic Center Post Office, 
where many homeless and low-income people go to pick 
up their mail. 

The Bayview, Visitacion Valley and McLaren stations 
are all in working class neighborhoods in the southeastern 
part of San Francisco and home to many African Ameri-
can, Asian, Latino and white families who depend on 
their neighborhood post office. 

Here are some of the key actions over the last year 
in the growing national movement to save the Postal 
Service:

•	 A 4-day hunger strike in Washington DC, orga-
nized by the national network called Communities 
& Postal Workers United (CPWU), including “stop 
starving the Postal Service” demonstrations in Con-
gress. The hunger strike broke through the media 
blockade and put our message in the national media. 
Since then CPWU chapters have sprung up in vari-
ous parts of the country.

•	 An attempted citizen’s arrest of Postmaster Gen-
eral Donahoe by retired New York postal worker 
John Dennie during a rally outside USPS headquar-
ters. Dennie charged Donahoe with violating laws 
prohibiting delay or obstruction of the mails. 

•	 Many local actions by community/labor coali-
tions in New York, Baltimore, San Francisco/Berke-
ley, Portland, Los Angeles/Orange County, Chi-
cago, Colorado, Arizona, Vermont, Seattle, North 
Carolina, Philadelphia, Boston, New Orleans and 
elsewhere — including marches, petition drives, 
town hall meetings, canvassing, local hunger strikes, 
post office occupations, as well as a “road warrior” 
tour of rural post offices in Oregon by retired carrier 
Jamie Partridge and the Rural Organizing Project. A 
USPS plan to eliminate 840 motor vehicle operator 
jobs in California sparked protests on both coasts.

•	 A growing campaign to stop the sale of over 70 
historic post offices in collusion with the privatizing 
real estate mega-firm of CB Richard Ellis (CBRE). 
Headed by financier Richard Blum (husband of 
California US Senator Dianne Feinstein), CBRE 
has the exclusive contract to sell these properties, in 
deals worth billions. Many of these post offices are 
architectural treasures that also house priceless New 
Deal-era murals and sculptures honoring working 
people — public treasures paid for by the taxes of 
our parents and grandparents and now being sold 
off for private profit as if they were shopping malls. 
These post offices are fixtures of downtown areas, 
convenient, and centers of public life. Citizens to 
Save the Berkeley Main Post Office has enlisted the 
entire City Council and thousands of residents to 
“Stop the Sale” of Berkeley Main.

(continued on page 6)

We were able to prevent 
post office closings in San 
Francisco.

The Postmaster may try 
again to close offices in 2013.
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•	 Postal union resolutions and speeches from the 
floor of the letter carriers and American postal work-
ers national conventions, denouncing PMG Dona-
hoe and the privatizers, and calling for organizing 
local community/labor coalitions to build a powerful 
nationwide grassroots movement to save the Postal 
Service. Resolutions also committed the unions to 
organizing a national demonstration in Washington 
DC. In addition, many central labor councils, state 
federations and individual unions vowed support for 
saving the post office.

•	 Actions at the Republican and Democratic party 
conventions, where demonstrations included “Save 
the Post Office” contingents. 

The USPS decision to cancel the planned closing of 
four post offices in San Francisco demonstrates that our 
movement is having an effect. But we must be vigilant: 
The big push to implement the Donahoe slash-and-burn 
program will come after the election and in 2013. Our 
movement needs to grow, and grow fast to stop the jug-
gernaut. It’s up to us to mobilize our members and com-
munities to push the privatizers back on their heels.

www.cpwunited.com
www.savethepostoffice.com 
http://clupjs.com 

requirements for carriers have not changed when you’re 
unable to finish your assignment in 8 hours/allotted time.

honest day’s work
You are only required to give an honest day’s work for 

an honest day’s pay. And the same basic carrier proce-
dures/protections still apply. Any management attempts 
to refuse to handle Forms 3996 and 1571 in a contractual 
manner are contractual violations. That means that man-
agement must respond to a 3996 in a timely manner. 

the finer details
Assuming that management is going to deny the time 

requested or tell you that you have undertime, the next 
requirement is to respond to your “…if I can’t finish…
what do I do?” I refer to a letter from the National Busi-
ness Agent Officer Dale Hart, (subsequently a National 
Director of City Delivery), in 1999 in response to POST, 
a precursor to the DOIS: “If the supervisor does not issue 
specific instructions in response to this question (what to 
do if not able to finish in management’s time) or issues 
instructions that are contrary to the question (i.e. deliver 
all mail in 8 hours, immediately request to see shop stew-
ard every time).”

Hart in 2007 Postal Record: “How ya going to 
be today” presents a familiar scenario: a supervisor 
approaches a carrier at the case early in the morning, soon 
after punching in, before the mail is all distributed, some-
times accompanied by the manager or even the Postmas-

ter. They then try to get you to “commit” to 
the time it will take to complete the assign-
ment (possibly including a pivot).

Hart: “Note the absence of any language 
requiring …debate between the letter carrier 
and the supervisor… …none of manage-
ment tools supplants the two main com-
ponents of a letter carrier’s obligations: to 
provide a fair day’s work for a fair day’s pay 
and to give a reasonable effort…”

no specific answer means a contractual 
violation

When you ask the supervisor/manager for 
instructions when you inform him/her that 
you cannot finish and they do not tell you 
what to do (finish, curtail, etc.), they have 
violated the contract. 

Even though the union has continuously 
won arbitrations, etc. that indicate that man-
agement recording systems cannot be the 
sole determining factor in determining leav-
ing times and time necessary to complete 

thornton (continued from page 1)welsh (continued from page 5)

(continued on page 7)
March to save the post office, San Francisco, June 27, 2012.
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duties, management keeps trying to circumvent those 
decisions.

Give your best estimate
The carrier is required to provide his/her best estimate 

of how much time it will take to complete all assigned 
duties, including pivots. 18/8 as requiring a particular 
pace of work is something from the M-39 that is only for 
the purpose of a route adjustment.

“Unacceptable work performance”, as used by man-
agement in discipline is almost always nonsense. Evalu-
ation is specifically referenced in 370 ELM and it is 
rare for management to even have any knowledge of the 
criteria in that section. They normally cite it mindlessly 
in disciplines with no indication that they have read the 
section in the manual.

The carrier submission of Form 3996 meets the report-
ing requirements of Sections 131 of the M-41: It is your 
responsibility to verbally inform management…when 
you…will be unable to case all mail distributed to your 
route, perform other required duties, and leave on sched-
ule when you will be unable to complete delivery of all 
mail.

Don’t complicate the process. There is nothing else to 
discuss with the supervisor besides waiting for a response 
to your request: They can tell you to :(1) Finish your 
assignment (in which case there is authorization to use 
overtime-see Step 4) (2) Curtail mail (make sure you fill 
out a 1571 when you get back, have it signed by a super-
visor and get a copy) or receive auxiliary assistance. This 
is not the appropriate time to be discussing your work 
performance.

if you are told to pivot…
So, as you can see from above, if management pivots 

you (other required duties) you can put in a 3996. The 
pivot becomes part of your assignment for the day and if 
you cannot finish all your assignment in time given then 
all the reporting requirements apply. 

If your supervisor doesn’t agree with you about how 
much time you need, the following are the proper/con-
tractual management responses: Curtail mail (submit 
1571 curtailment slip-only management can authorize 
curtailment of mail-according to 131.44, 131.45.) Do 
not curtail or eliminate any scheduled delivery of mail…
unless authorized by a manager, in which case you must 
record all facts on Form 1571(131.45). Or the manager 

can provide auxiliary assistance or authorize overtime or 
instruct the carrier to call in from the street or deliver all 
mail, regardless of the time involved. 

Even though years have passed and mail volume has 
dropped, the contract has not changed in this regard. But 
pivot time becomes part of the carrier estimate of time 
needed. The same rules/procedures apply.

As National Business Agent, San Francisco Region, 
Dale Hart wrote in reference to “Postal Service Route 
Workload Assessment” (Postal Service had put in place a 
software system that supposedly projected carrier office 
and street times). After utilizing his/her rights including 
131.142 M-41 and 3996, if the “…supervisor does not 
issue specific instructions (curtail mail, authorize auxil-
iary assistance, authorize overtime, instruct carrier to call 
in from the street, deliver all the mail regardless of the 
time or bring the mail back) or issues instructions con-
trary to the question like ‘Deliver all the mail in 8 hours’, 
that carrier should request to see a steward. 

Which brings us to another issue? Management doesn’t 
answer the phone when you call in. Some carriers call the 
union office; we make one conference call to the station 
and then call the Postmaster’s office. 

At the very least, you have a record on your cell phone. 
Note: Nobody is required to use a cell phone or even own 
a cell phone or land line phone to work for the Postal 
Service. If you want to be old school, you can go to the 
finance station and call in.

It’s not your problem if management doesn’t answer 
the phone. Your responsibility is to inform them. Their 
responsibility is to give you instructions.

hostile environment
The point that was made in the arbitration was that 

the Postal Service not only misused the DOIS recording 
system to set carriers leaving and returning times, but also 
created a hostile environment in the process.

From the Clarke arbitration: part of the complaints 
made by the carriers was that the supervisor berated them 
as if they were lying when they requested a 3996.

Years ago, during a more cooperative era, a senior 
Labor Relations Specialist from the Postal Service Area 
office said that when a supervisor denies a carrier 3996 
they are calling the carrier a liar.

You do the work. You’re paid by the hour. The last one 
back makes the most money. I wasn’t supposed to say 
that.

Forget the other baloney.
When you return to the station fill out another 3996 

indicating the time that was taken to finish and who in 
management you talked to. If mail was curtailed, fill out 
a 1571/Curtailment slip. In the case of either form, get  
somebody in management to sign the form(s) and  
get a copy.

thornton (continued from page 6)

Consistency by the carrier in 
the time it takes to deliver a 
route is important.
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Law Offices Of

JOHN A. ZAMORA

Dog Bites
Personal Injury / Auto Accidents /  

Slips and Falls / Immigration

Evening and Weekend Appts.
No Recovery No Fee

1970 Broadways, Suite 750, Oakland, CA 94612
(510) 835-6434

Sunset Station, Mendell carrier Stanley Ng punches out 
for last time. 

two Last PUnChes
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Carrier Michael Ng from Parkside Station in SF retired.  
Photo is his “last punch”.
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U N I O N  A C T I V I T I E S

Golden Gate Station steward Bobbi Turner with Allen 
Fisher at a union phone bank as part of a campaign to 
elect candidates that support union issues.

P
ho

to
 c

o
ur

te
sy

 B
o

b
b

i T
ur

ne
r

Carrier Michael Ng doing his “last punch” with Park
side station shop steward Berta Quezada by his side.
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U N I O N  A C T I V I T I E S

Bay Area letter carrier activists were part of of a precinct walk in Reno on October 28, 2012, contacting households 
on behalf of President Obama and local Nevada candidates, as part of a national letter carrier campaign on behalf  
of union friendly candidates. Some 230 persons were involved.
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From left, Manny Mariena, President Branch 1280, Jose 
Hernandez, candidate, 10th Congressional District, 
and Kim Truong, Director of Organization, Branch 
214. Mr. Hernandez is an engineer and a NASA astro
naut assigned to Space Shuttle Mission STS128. He 
would have been the sixth U.S. astronaut in history to 
be elected to Congress. He lost to Republican fresh
man incumbent Jeff Denham, an Air Force veteran and 
almond farmer.
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On the precinct walk, October 21, 2012, on behalf of 
Congressional candidate Jose Hernandez flanked by, 
on left Renita Freitas, Senior Vice President Branch 
1427, and Karen Eshabarr, Executive VicePresident, 
Branch 214.

P
ho

to
 c

o
ur

te
sy

 K
ar

en
 E

sh
ab

ar
r



November/December 2012 THE VOICE Page 11

U N I O N  A C T I V I T I E S

Volunteers
Sincere thanks go out to the following people who 

volunteered their time to precinct walk in Modesto, 
Stockton, Reno, and to do phone-banking for our 
NALC and California State Association. Your efforts 
made a difference in the outcome of the November 
2012 General and Presidential elections:
Kim Truong & daughter 

Katie
Ka Ming Lau
Karen Eshabarr &  

husband John
Bill Thornton
Charles Gonzalez
Peter Deutsch
Ivars Lauersons
Bevery Araya
George Hernandez
Bradford Louis
JoAlan Picetti
Yadira Levesque & 

daughter Dominique
Angela Bibb-Merritt
Lucy Trinh
Glen Goss

Dennis Urtiaga
Ollie Cruz
Arnold Tiletile
Melchor Pacheco
Stan Lew
Larry Gerigk
Sidney Wong & wife Judy
Alejandro Munguia & 

Carolina Miranda
Norma Leonardo
Arnold Jones
Frances Lopez
Maria Knudsen
Alex Wilkins
Eldridge Pooler
George Harris Jr.
Judy Aranda
Bobbi Turner

Thanks also go to those Branch 214 members 
not listed above but also volunteered their time with 
activities in our affiliate Labor Councils. Their work 
especially in California’s “No on Prop 32” campaign 
was instrumental in defeating that proposition.

Thank you.
Lili Beaumont, President, NALC Branch 214

  
 

 

Jose Hernandez, left, candidate for the 10th Congres
sional district seat, with Peter Deutsch, standing, rep
resenting NAPS Branch 88, and Howard Dean, former 
governor of Vermont, at the University Club, San Fran
cisco, September 13, 2012. Mr. Hernandez was one of 
the NALC supported candidates who is very supportive 
of the USPS and does not want to see an end to 6 day 
delivery nor any processing plant(s) closing, especially 
in the 10th district which is in the “Valley.” Other pho
tos of activities supporting the Hernandez candidacy 
appear elsewhere in this issue. 

Lew Drass, National Director of City Delivery, at 
podium, speaking at  Branch 214 November meeting, 
explaining Metropost pilot program and new Memo of 
Understanding. Branch 214 officers at front table.

P
ho

to
 c

o
ur

te
sy

 P
et

er
 D

eu
ts

ch

P
ho

to
 b

y 
Iv

ar
s 

La
ue

rs
o

ns



Page 12 THE VOICE November/December 2012

2013
SUN MON TUE WED THU FRI SAT SUN MON TUE WED THU FRI SAT SUN MON TUE WED THU FRI SAT

SUN MON TUE WED THU FRI SAT SUN MON TUE WED THU FRI SAT SUN MON TUE WED THU FRI SAT

SUN MON TUE WED THU FRI SAT SUN MON TUE WED THU FRI SAT SUN MON TUE WED THU FRI SAT

SUN MON TUE WED THU FRI SAT SUN MON TUE WED THU FRI SAT SUN MON TUE WED THU FRI SAT

PAYDAY 14

BL

PAYDAY 20

PAYDAY 21

8 9

15 16 17 18 19 20

22 23 24 22 23 24
G

1

R G

CHRISTMAS

3 4

BRANCH
MEETINGO

17 18

24 25
BL Y

BR O

PAYDAY 25
PAYDAY 26

29 30 31
Y BR BR

2

29 30

BR

15 16

2

RETIREE 
MEETING

8
R

O O

BL Y BR O
11 2

BRANCH
MEETING

3 4

28 29 30 31

29
G G

1 2 3

BRANCH
MEETINGBL Y BR

3 4

BRANCH
MEETING

INDEPENDEN

LABOR

28

1 2

Y BR O R

27
R

26
Y BR O

1 2

PAYDAY 16

BRANCH
MEETING

30 31

3

1 2 3 4

PAYDAY 1O R G BL

NEW
 YEAR

6 7

RETIREE 
MEETING

8 9

13 14

COLUMBUS

15 16

11 12

17 18

PAYDAY 22

BRANCH
MEETING

VETERANS

23
G

28

G

RETIREE 
MEETING

16

PAYDAY 18

9
R Y

13 14 15

PAYDAY 24BL Y
25

G
1110 8

13 14 15 16

PAYDAY 17

17

MEMORIAL

BL

G
24 24 2527 28

BL 30
29
Y BR O

13

R

5 6 7 87 8 9 95

BRANCH
MEETING

BRANCH
MEETING

1

PAYDAY 5R

R
3 4

G BL YBL

5

PAYDAY 3

2
BRBL

1
BR

O YG

RETIREE 
MEETING

6
Y

3 46 7 8 9

BRANCH
MEETING

10 11 12
Y BR O R G G

14 15

PAYDAY 6

16
Y BR

O

BR

BR

BL
12 13

BR
13 14 15 16 17 18 19 14

PAYDAY 4

16
G BL BL

10

PAYDAY 2 O R
10

PRESIDENT 

15
R RBL Y BR O

11

23
G BL Y BR O O R G BLR G G OY

20 21 2223 24 25
Y

1 2 3 4

ML KING JR

22

MayApril

RETIREE 
MEETING

26

BRANCH
MEETING

27 28 29 30 31 27 28
Y BR O

6 4
G BL Y

G BL Y

G G Y

24

O
3

BRANCH
MEETING

2 1

7 8 9 10 11 12
BR

PAYDAY 8

3

RETIREE 
MEETINGR BL

4
O R G

987

PAYDAY 12

8
BL Y BR O

5
R R

5
BL

10
BL

PAYDAY 10

11
G Y BR BR

6 72

9
G G
17 1815 1614 15 16 17 18 19 20 12 13 10 11 12 13 14 15

G BL Y BR O O Y BR O R O R G BL Y Y

21 22 23 24 25 26 27 19 20
PAYDAY 9

23 2524 16 17 18

PAYDAY 13R G
22

R G BL Y BR BR BL Y BR O BLR R BR

PAYDAY 11

19 20 21
BLO

28 29 30 26
O R

7
O R R G BL Y
4 5 6 5 6

YO

14
R G BL BLBR O R BR

9 10
O

PAYDAY 19

12 13
G

BRANCH
MEETING

7

14 15 16 17 18 19 20 11

G BL Y BR O O
4138 9 10

BL

PAYDAY 15

21
Y BR O R R Y BR O R G GR G BL Y BR BR

28
BL Y BR O R R

21 22 23 24 25 26 27 18
O R G BL Y Y Y BR O O

25 2621 27

5

25 26 27

6 7
G BL BLR

5
O G G

19

10 11 12 3 4 5 6 7
O

13 14
R G BL Y BR BR BL Y BR G G

10 11 12
R

PAYDAY 23

9 8

20 21
O R G BL G BL Y RRY BR O

19 10 11 12
Y Y BR

BRBR O R G BL BL R
22 22
BR

26 1720 21 22 23 2624 27 28
BR O O

BL Y Y
28 29 30

THANKSGIV

3026
O

18 19 20 21 23

Y BR O R R
24 25 27

G R G
312927 28 29 30 31

July August September

December
R G GBL

October November
BR O R

15

BL
19 20

12

Y
5 6 7

21 22

14

13 6

GOLDEN GATE BRANCH 214
National Association of Letter Carriers, AFL-CIO

2310 Mason St., Third Floor, San Francisco CA 
94133-1800

MarchJanuary February
Redwood City Color Code Legend: O=Blk;  R=BL;  G=R;  BL=G;  Y=BR;  BR=O   

2

BL

2620 21

R

Color Code Legend: BR=Brown; O=Orange; R=Red; G=Green; BL=Blue; Y=Yellow

San Anselmo Color Code Legend: O=BL;  R=O;  G=R; BL=Purple; Y=Blk;  BR=BR

San Leandro Color Code Legend: BL=A;  Y=B;  BR=C;  O=D;  R=E;  G=FTel # 415-362-0214          

R 31 BR O

June

28
G

29 30
BL BL

27

PAYDAY 7

YBR O
21 22

FAX # 415-392-NALC (6252)

Website:  www.nalcbayarea.com

25 26

23 17 18 19 2017 18 19

R G

O

11 12

2524



November/December 2012 THE VOICE Page 13

H E A L T H  B E N E F I T  P L A N

NALC HBP in 2013

Great plan and lowered rates 
for all members

By Franklin Woo, NALC Health Benefit Plan Representative

That’s right, during this year’s FEHB program ‘Open 
Season’ (Nov. 12 – Dec.10, 2012), NALC members will 
have the opportunity to enroll in the NALC Health Ben-
efit Plan for 2013 at lowered rates! These rates would 
apply to all Postal employees, annuitants/retirees and 
their family members as well. The rates for 2013 are:

•	 Postal = $52.95 biweekly (self only) — $103.26 
bi-weekly (self and family).

•	 Annuitant / Retiree = $160.66 monthly (self only) 
— $326.04 (self and family).

For 2013, the NALC Health Ben-
efit Plan rates are much lower than 
a couple of the other Fee For Ser-
vice (FFS) plans within the FEHB 
program:

•	  Blue Cross and Blue Shield 
(Postal): $64.71 biweekly (self 
only) — $152.92 biweekly (self 
and family).

•	 GEHA (Postal): $69.96 biweekly (self only) — 
$169.18 biweekly (self and family).

•	 Blue Cross and Blue Shield (Annuitant): $186.14 
monthly (self only) — $433.63 monthly (self and 
family).

•	 GEHA (Annuitant): $197.51 monthly (self only) 
— $468.86 monthly (self and family).

You need to understand something important: the 
NALC Health Benefit Plan is not just a brand name. It’s 
family! 

The NALC Difference: This Plan is for you & your 
family, not for profit. When you choose the NALC Health 
Benefit Plan, you are joining a Plan run by and for let-
ter carriers (since the 50’s), not a corporation focused 
on meeting ever-increasing profit goals. With the Plan’s 
unique combination of top-notch benefits and personal 
service — all at a reasonable cost — you and your family 

can rest assured that the Plan’s only priority is your health 
and well-being.

The NALC Health Benefit Plan is tailor-made to meet 
the needs of you and your family for sure.

When a Plan member has a question or inquiry and 
call up headquarters in Ashburn, VA, the member will 
be speaking directly with a customer service represen-
tative (live) and not in some distant location. There, 
all representatives work alongside Plan administrators, 
ensuring answers to your questions are accurate and 
complete. There are 346 employees working for you at 
headquarters.

Please remember, keeping you and your family healthy 
is the NALC Health Benefit Plan only business. Since the 
Plan is not-for-profit, it’s beholden to no one and free to 
pursue its core objective: the best health care at a reason-
able cost. The Plan is self-insured and is responsible for 
all claims and all decisions. All Plan members contribute 
to a central fund that provides first-rate coverage through 
a vast network of the nation’s top doctors, hospitals and 

prescription drug providers. Just about every other plan 
must answer to shareholders, who own those shares 
for one reason — profit. When profits are pursued over 
people, something has to give; let it not be your health. 

To compare health plans and rates in your computer: 
go to www.opm.gov/insure. Now, look for “Compare 
Health Plans” to start. Next, click on “Benefits Open Sea-
son.” (Do not enter your Zip Code at this time). Click on 
“Compare Health Plans.” Now, you may enter your Zip 
Code and click on “Search.” You may compare up to four 
plans at a time. Please make sure that the “Plan Types” 
are the same (i.e. FFS or HMO). And, make sure that the 
options (i.e. High, Low, Standard or Basic) are the same 
for all the plans that you are comparing. You will find the 
rates for each plan that you are comparing.

how to enroll
I would suggest that current active letter carriers to go 

on the Internet to www.liteblue.usps.gov (must have EID 
and PIN). Or, call PostalEase, 1-877-477-3273 (option 1).

For Retirees or Annuitants: To enroll or change enroll-
ment, visit www.opm.gov/retire/fehb on the Internet. Or, 
call the ‘Open Season’ Express at 1-800-332-9798

The NALC Health Benefit Plan has been taking care 
of its members for over a half-century. Let its family take 
care of you and your family in 2013.

Keep in mind, the Enrollment codes for the NALC 
Health Benefit Plan:

321 (Self Only)
322 (Self and Family)

The NALC Health Benefit Plan 
is a better bargain this year.

Note how our rates are lower 
than some other plans.
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Projected Income
  Projected)
 Income) 
 10/01/12 – 3/31/13)
Active Members   
  (1,475 members)  455,790)
Retired Members   1,000)
Interest Income  100)
Miscellaneous Income  18,000)

 PROJECTED INCOME TOTAL: 474,890)

 Total Projected Expenses (475,365)

Projected Surplus/(Deficit)  (475)

    Spent Projected
    4/01/12– 10/01/12– 
    9/30/12 3/31/13

Expense
 1.  Salaries, FT, PT, Stewards, Assignment Time:
 President’s Salary (FERS)  33,179 33,200
 Executive Vice President’s Salary (FERS)  32,314 32,350
 Vice President’s Salary (CSRS)  33,639 33,650
 Secretary-Treasurer’s Salary (FERS)  32,314 32,350
 Field Director Salary (FERS)  32,314 32,350
 Asst. Secretary-Treasurer’s Salary 
  (FERS)  32,314 32,350
 Health Benefits Representative Salary  
  (CSRS)  1,304 1,320
 Sgt/Arms, MBA, EEO, S&H, Trustees, 
  Dir of Org (8)  5,869 5,870
 Shop Steward Salary  39,336 39,000
 Assignment Time/Paid Time and  
  Services (excl. Voice, Ed)  8,666 10,500
             TOTAL  251,247 252,940
 2. Officer, Steward Expenses
 President’s Expenses  2,790 3,000
 Executive Vice President’s Expenses  1,203 2,000
 Vice President’s Expenses  1,418 2,500
 Secretary-Treasurer’s Expenses  3,103 3,500
 Field Director Expenses  2,986 3,500
 Asst. S/T Expenses  1,969 2,500
 Misc. Expenses (Other Officers  
  & Stewards)  639 500
 Leave Reimbursement (SF Sick Leave 
  & Leave Replacement)  — 4,500
             TOTAL  14,109 22,000
 3. Taxes & Officer’s Benefits
 Officer’s Benefits  38,652 44,200
 Payroll Taxes  21,882 24,000
 Property Taxes  405  250
             TOTAL  60,939 68,450
 4. Building/Office Expense
 Building Maintenance & Repair  774 500
 Hall Rental Longshoremen’s for 2013  250 3,300
 Loan Payment/Mortgage (Addtional  
  1 month payment)  13,647 15,925
 Janitorial Service Office  1,950 2,800 
 Office Utilities (Phone/Water)  4,425 4,000
 Printing  3,446 2,000
 Insurance (Disability/Business 
  Liability/Bonding/Representational)  5,056 6,000
 Maintenance (Security/Service 
  Contracts/Serv-Maint)  3,793 3,700
 Computer Expenses  567 1,500
 Office Supplies/Equipment/ 
  Office Expense  5,491 5,000 
 Postage  4,448 6,000
 Payroll Services  1,070 1,500
             TOTAL  44,887 52,225
 5. Building Corporation
 BC Insurance/Property Tax  9,296 9,200
 BC Miscellaneous  — —
 BC Professional Fees  598 500
 BC Serv Maintenance  
  (Janitorial/Elevator)  2,807 2,800
 BC Utilities (PG&E/Water/ 
  Elevator Phone/Garbage)  5,025 4,900
             TOTAL  17,726 17,400

Approved Budget— 
October 1, 2012 – March 31, 2013

    Spent Projected
    4/01/12– 10/01/12– 
    9/30/12 3/31/13

6. Fees & Dues
 Professional Fees  3,552 6,000
 Affiliate Dues  4,361 5,000
             TOTAL  7,913 11,000
 7. Convention & Conferences
 Convention Fund  12,600  12,600
 Conferences  2,181 1,500
            TOTAL  14,781 14,100
 8. Education
 Training  4,641 6,500
 Issue Education/Labor Legislation  598 250
 Other: Books, Materials,  
  NALC Supplies  — 250
             TOTAL  5,239 7,000
 9. Communications
 Voice:  Lost Time  3,226 3,300 

Expenses  10,534 10,000
 Website  251 250
             TOTAL  14,011 13,550
10. Entertainment
 Good of the Order/Other Refreshments  2,445 3,000
 Retiree Luncheon   — 2,700
 Christmas Party  — 500
             TOTAL  2,445 6,200
11. Representational Expenses
 Representational Expenses  — —
 Contract / Picket Action /  
  Legislative Action  — 7,500
             TOTAL  — 7,500
12. Other
 Retirement and Other Gifts  1,950 2,000
 New Member Services / Recruitment  650 500
 Branch Elections wages  — —
 Food Drive  — 250
 100% Union Celebration ($4/person)  — 250
 Branch Items  — 250
 Miscellaneous  — —
             TOTAL  2,600 3,000

             TOTALS  435,899 475,365
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Baldwin Medical  Group 
Vincent L.  Baldwin,  M.D. 

333 Estudillo Ave, Suite 103, San Leandro CA 94577 Phone (510) 
357-3690 Fax (510) 357-3790 

 

*Stanford Medical School Graduate 

*Over 30 years practicing medicine               *Retired Naval Flight Surgeon 

*Specializing in 

Occupational Medicine 

Alternative Medicine 

Pain Management 

 
*We take care of patients suffering from: 

Work Related Injury 

Personal Injury 

All Pain Related Problems 

 
*For more information please call 

(510) 357-3690 

Log on: www.baldwinmedicalgroup.com

*Languages Spoken:      English     Spanish   Chinese 

Se Habla Español               

*On site therapy (Acupuncture, Massage, etc.) 

*Major Insurances Accepted 

333 Estudillo Ave, Suite C, San Leandro CA 94577
Phone (510) 357-3690 . Fax (510) 357-3790

Occupational Medicine
OWCP 

Alternative Medicine
Pain Management



GOLDEN GATE BRANCH NO . 214
NATIONAL ASSOCIATION OF LETTER CARRIERS, AFL-CIO

2310 MASON ST., THIRD FLOOR

SAN FRANCISCO, CALIFORNIA 94133

Address service requested

Branch 214 Meetings

Branch meetings, 7:00 P .M .
 December 5, 2012 ILWU Hall, 400 North Point, SF
 January 2, 2013 ILWU Hall, 400 North Point, SF
 February 6, 2013 ILWU Hall, 400 North Point, SF

Steward meetings, 4:30 P .M .
 December 5, 2012 ILWU Hall, 400 North Point, SF
 January 2, 2013 ILWU Hall, 400 North Point, SF
 February 6, 2013 ILWU Hall, 400 North Point, SF

Retiree social meetings, 12:30 P .M .
 December 3, 2012 285 Abbot Street, Daly City
 February 4, 2013 740 Del Monte Ave ., South SF
 April 1, 2013 740 Del Monte Ave ., South SF

IN MEMORIAM
Aldo Fonda 

Bobby Franklin

Precinct walk on behalf of labor friendly candidates, including Jose Hernandez running for the 10th Congressional 
district, Modesto, California, October 21, 2012.
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