
Many offices are inquiring why the MSP scheduled times are out of sequence or 
incorrect. This can be corrected, simply by re-creating a new pivot plan. Keep in mind 
that with these following scenarios it is necessary to re-create a new pivot plan. 
 

• Change in Start Times 
• Minor or full blown Route adjustments/Inspections. 
• Each time a new scan point is added to a route. 
• New and updated 3999 

 
 
Create a New Pivot Plan  
Complete the following steps to create a new pivot plan:  

1. Click the Pivot Plan Maintenance button on the Route and Unit 
Maintenance tab of the Supervisor Workbench.  

2. Select the route number from the Route Number drop-down list.  
3. Click Display.  
4. Click the Create New Pivot Plan button on the Pivot Plan Maintenance 

window. Screen will turn yellow. 
5. Combine all sector segments as needed. To select multiple rows, click the 

1st row you want to select, hold the SHIFT key and click the last row you 
want to select.  

6. Click the Create Logical Group button. Once all rows are white (not 
yellow), you can save your changes.  

7. Click Save.  
8. Click Close.  
9. Go back to the Street Mgmt tab on the Supervisor Workbench. 
10.  Click MSP Base Information Maintenance. 
11.  Select the route in which you created a new Pivot Plan. 
12.  Click Display and review the times to ensure scheduled times are correct. 

 

Reminder: When re-creating a new pivot plan, the information is gathered 
from you most current 3999 on the Mainframe. It is important that your 3999 
is up to date and correct. 

How Do I Insert Breaks into the Pivot Plan?  
All pivot plans for non-auxiliary routes can have one lunch break and one 10 
minute break.  If the delivery unit does not have an office break, then that 
delivery unit’s pivot plans can have up to two 10 minute breaks.  Lunch breaks 
and 10 minute breaks cannot be inserted back to back.  Breaks can only be 
inserted or removed if all sector segments are grouped into logical groups.  
   
Complete the following steps to insert lunch breaks into the pivot plan:  



1. Click the Pivot Plan Maintenance button on the Route and Unit 
Maintenance tab of the Supervisor Workbench.  

2. Select the route number from the Route Number drop-down list.  
3. Click Display.  
4. Click the Assign Break Locations radio button.  
5. Select the logical group that you would like to appear after the lunch 

break.  
6. Click the Insert Lunch Break button.  

   
Complete the following steps to delete lunch breaks from the pivot plan:  

1. Click the Pivot Plan Maintenance button on the Route and Unit 
Maintenance tab of the Supervisor Workbench.  

2. Select the route number from the Route Number drop-down list.  
3. Click Display.  
4. Click the Assign Break Locations radio button.  
5. Click the Delete Lunch Break button.  

   
Complete the following steps to insert 10 minute breaks into the pivot plan:  

1. Click the Pivot Plan Maintenance button on the Route and Unit 
Maintenance tab of the Supervisor Workbench.  

2. Select the route number from the Route Number drop-down list.  
3. Click Display.  
4. Click the Assign Break Locations radio button.  
5. Select the logical group that you would like to appear after the 10 minute 

break.  
6. Click the Insert 10 Min Break button.  
7. If necessary, repeat steps 5-6 to insert the second 10 minute break.  

   
Complete the following steps to delete 10 minute breaks from the pivot plan:  

1. Click the Pivot Plan Maintenance button on the Route and Unit 
Maintenance tab of the Supervisor Workbench.  

2. Select the route number from the Route Number drop-down list.  
3. Click Display.  
4. Click the Assign Break Locations radio button.  
5. Select the 10 minute break that you would like to delete.  
6. Click the Delete 10 Min Break button.  
7. If necessary, repeat steps 5-6 to delete any remaining 10 minute breaks.  

   
Note: If a delivery unit changes from not having an office break to having an 



office break, then any pivot plans that have more than one 10 minute street break 
must be updated. Delivery units with an office break are only allowed to have one 
10 minute street break. 
 


