
Date: 6/11/09 
Subject: Safe Driver Program - Responding to Union, Litigant, and Grievant Requests 
 
To: ASMs (FYI and re-distribution) 
 
A recent uptick in eMail and phone inquiries has prompted release of the 
following..........please help ensure this reaches Managers, Safety, Team Leaders, and 
DSIs. 
 
Below is guidance for responding to requests for Safe Driver Program Course and 
Exam materials, Notice of Ratings, attendance rosters, and re-testing. 
 
1. Course Materials -- The course materials for the 8 hour classroom training are not 
restricted.  While we do not provide them to students to take home during training due 
to labor standards and the avoidance of an appearance that management is endorsing 
work off the clock, they are not restricted.  In general, we prefer to release the 
Participant Guide for courses, and that would be my recommendation.  The Facilitator's 
Guide for the course provides instructional suggestions, additional examples, etc.  To 
be VERY clear, students are only tested on material contained in the Participant Guide.  
They are not tested over personal examples provided by instructors or any 
supplemental activities. The exam development process relies solely on material given 
to students.  This is the reason students are allowed additional self study time prior to 
testing. 
 
2.  Examination Materials -- Examination materials are restricted, and as such are only 
accessible by authorized personnel for purposes of administration, etc. Examinations, 
such as Exam 805, are not formative evaluations, and in that light we do not release 
them for review nor do we provide individual feedback on areas of strength and 
weakness.  Exam 805 is a qualifying examination and is specifically designed to assess 
overall mastery and qualification. Disclosure of test materials compromises their 
integrity and would in all likelihood require USPS to incur significant expense to 
redevelop, revalidate, and repilot a new examination to ensure no examinees have an 
unfair advantage or differential access to materials. All Discovery requests for 
examination materials require a joint response between Labor, Legal, and the USPS 
Educational/Industrial Psychologist responsible for those materials.  
 
3. Notices of Rating and rosters of attendance are not considered restricted material. 
 
4. Requests for retest - as always, should there be 'mitigating circumstances, retest 
requests may be originated from the Manager, Human Resources and be approved at 
Headquarters. Local decisions may not dictate a retest. 
 
Thanks, 
Julie and Bob K 
 


