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SUBJECT: Memorandum of Policy (MOP) Postal Service Policy on Water Filtration

This MOP establishes Postal Service (USPS) policy for providing safe drinking water at USPS facilities in
accordance with the Environmental Protection Agency’s (EPA) Safe Drinking Water Act (SDWA),
Occupational Safety and Health Administration (OSHA) regulations, and applicable state regulations and
requirements. (See Management Instruction EL-890-2007-6, Water Quality Management, for policy and
procedures governing water quality on USPS sites and MMO-019-07: Water Sampling (Lead, Etc.) and
Shelf-Life of Bottled Water.)

Summary

Adding a filtration device to a water supply system that meets standards (i.e., potable and complies with
government standards) is a business decision, not a safety/health compliance action, and is one that
must be fully justified and documented, particularly when the USPS has stressed the need to limit
discretionary spending during difficult financial times.

Background

Federal and State Requirements

The EPA sets limits and treatment standards for contaminants in drinking water under the SDWA. Water
suppliers cannot provide water that doesn’t meet these standards. Water that meets these standards is
considered safe to drink and also helps meet OSHA sanitation regulations, which require the USPS to
supply potable water to employees. Our lease agreements ensure that building owners provide safe
potable water. State drinking water programs provide the most direct oversight of water systems. National
drinking water standards are legally enforceable, which means that both the EPA and states can take
enforcement actions against water systems not meeting safety standards.

Consumer Confidence Reports

Public utilities will respond to taste and odor problems by investigating complaints and will frequently
collect and test samples in response to such complaints. All community or public utility water systems
must prepare and distribute annual Consumer Confidence Reports about the water they provide,
including information on detected contaminants, possible health effects, and the water’s source. Facility
managers can request this report and provide it to employees to ensure that the water is safe to drink and
that no additional treatment is required. USPS environmental and safety staff can assist in providing this
information as well.

Policy

Water Filtration Devices

Most drinking water taste or odor complaints from employees can be linked to standards that are
voluntary and may have several causes, i.e., chlorine added to the water for disinfection, or low flow and



low usage at the facility, which can create “stale” water.  Adding a filter or device may or may not interfere
with the quality of the already potable and regulated water being provided by a regulated source.  Also, a
poorly maintained filtration device can, in fact, contaminate previously uncontaminated water, which is
why some states regulate additional treatment devices.

In a very few cases the USPS provides water from an on−site well to employees. Depending on the
number of employees (typically 25 or more), the USPS can become a regulated system and must meet all
primary drinking water standards. Under these circumstances, the USPS must test the water prior to
installing any required treatment system and must conduct mandatory routine tests for specific
contaminants to ensure that we are providing potable water to our employees.

Water filtration devices are usually classified as Point-of-Use (POU) or Point-of-Entry (POE) types. The
EPA does not regulate POU or POE water treatment systems unless they are used to come into
compliance with the SDWA. However, the EPA recommends on its safe water website that an evaluation
by three independent non-profit organizations. The National Sanitation Foundation (NSF) and
Underwriters Laboratories (UL) tests and certifies water treatment units,  and the Water Quality
Association (WQA) classifies units according to the contaminants they remove as well as lists units that
have earned their “Gold Seal” approval.

Any filtration device installed at USPS facilities should meet these industry standards. The USPS must
consider legal requirements such as maintenance, testing, and permits prior to installing POU or POE
devices.

Ozone and ultraviolet light treatment devices

Certain POU and POE devices use Ultraviolet (UV) light or Ozone treatment. Ozone is an OSHA
regulated hazardous gas and, as such, the USPS must seek assurance that the POU treatment devices
cannot emit ozone in concentrations that approach the OSHA permissible exposure limit. In addition, UV
or Ozone treatment can be regulated in certain states.

The USPS should not install UV or Ozone treatment devices for water filtration purposes.

Requests for additional treatment to a potable water system

Rarely should additional treatment to a potable water system be required or subsidized by the USPS.
Individual requests for POU/POE filtration service from functional managers, postmasters, facility heads,
etc., should clearly understand that ordering this service is a business and management decision if  water
at their facility meets the SDWA standards. This decision is not based on environmental or safety
considerations to improve the water and, therefore, becomes a business decision made locally that needs
to be justified in this austere budget climate.

All acquisitions related to water purification, filtration, or testing services must be coordinated in advance
with Safety and Environmental Performance, Employee Resource Management, and USPS Legal
Counsel Office.

If you have questions related to this MOP, please contact Michael Fanning, Manager, Environmental
Policy and Programs, at (202)-268-3364.  Thank you for your continued support.

Deborah Giannoni-Jackson 
Vice President, Employee Resource Management

cc:  Jeannine Turenne
       Michael J. Fanning
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